
Leveraging DRVS for Data Accuracy 
& Compliance

The Road to UDS+

Presented By

Michael T. Edwards
Director of Training and Quality, 
MS Health Safe Net



Speaker

Michael Edwards

Director of Training and 
Quality, MS Health Safe 
Net

3



SPEAKER

• Raised by single 
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over 25 years.
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MAPPING



Incorporated in 2011, Mississippi Health Safe Net (MHSN) is a 
HRSA funded Health Center Controlled Network (HCCN), with 
the goal of assisting all community health centers in Mississippi 
to become patient-centered medical homes, achieving 
Meaningful Use and acting as the centralized health information 
technology resource for Mississippi’s Federally Qualified Health 
Centers.

MHSN ensures data security and privacy of patient and 
Participating Health Centers (PHC) confidential and protected 
information, while implementing data-sharing strategies with its 
PHCs and the Community Health Center Association of 
Mississippi (CHCAMS).  MHSN is managed via a Management 
Services Agreement with CHCAMS.



MS Health Safe Net has a membership of 17 health centers
 soon to be 20 pending grant approval



Facilitate Monthly 
Super User calls.

Knowledge of KEY 
Health Center Staff 

is crucial to a 
successful project.

Participate at 
health center staff 

meetings, calls 
and/or trainings. 

HCCN 

ENGAGEMENT 

OVERVIEW 
Health Center 
staff trainings.

(new/existing staff)



Pathway 
to 

Progress

Learn how to document clinical 
measures for UDS+ submissions 
accurately, understanding data 
accuracy's significance in reporting 
outcomes, thus enhancing UDS+ 
data quality.

Learn and apply data hygiene 
promising practices to ensure 
compliance with UDS+ requirements, 
fostering collaboration for continuous 
improvement.

Create action plans for ongoing UDS+ 
readiness, integrating session insights 
to transition smoothly and stay 
updated on evolving reporting needs.
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The Road to Readiness

Origins of
MS Health Safe Net’s

Data Hygiene Initiative



UDS Modernization



UDS+ Testing 
(Cohort 1 and 2)



Initial Data Hygiene / UDS+ Information Session



Initial Data Hygiene / UDS+ Information Session
Participants were polled during the session the following questions:

67% responded “We 
audit as issues arise.”

What frequency 
does your health 
center perform 

validation audits on 
data?

23% responded “No”

Have you heard of 
UDS+ prior to today’s 

session?

69% 
responded 

“No”

Have you read or 
have knowledge of 
the UDS PAL 2023?
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Setup Email 
Subscriptions 





Tracking of Trends Spreadsheet



Inform the 
Health Center



Example #2









UDS 2024 
CHC TRENDS

Monitoring UDS 
measures YTD weekly 
and comparing to 
previous week(s) for 
downward trends and/or 
low performance 
overall.



Validation 
Findings

Childhood Immunizations
• Interface Connection
• Historical Documentation

Repeat Blood Pressure
• Vital Sign entry
• Discontinue note box entries

Pap vs HPV record capture (performed outside of health 
center)
• Separate documentation method for HPV to capture the 5-year 

lookback correctly.
Lab results (medical records or in house)
• Workflow for capturing lab results that impact clinical measures
• Ensure in house labs correct setup

Adult BMI
• Countable visit encompasses more than medical.
• Update workflow to included patients seen dental, BH, etc.

Exclusion Criteria
• Proper documentation
• Discontinue note box entries

Things that needed to be 
addressed before health 

centers could even begin to 
prepare for UDS+ testing or 

submission.



Child Weight Measure Scorecard



Description Of The Child Weight Scorecard



Tobacco Measure Scorecard



Description of the TOBACCO SCORECARD



Statin Therapy Scorecard



Description Of The Statin Therapy Scorecard



Depression Scorecard



Description Of The Depression Scorecard



Childhood
Immunization

Scorecard

Unpublished



Areas of Improvement (Front Office)



Areas of Improvement (Front Office)
Description of widgets



Health Center Specific Utilization Of 
Areas of Improvement Dashboard



Health Center Specific Utilization Of 
Areas of Improvement Dashboard

Explanation of the last row of widgets

•Usual Provider UNASSIGNED: looks at encounters for the time period and if Usual Provider is listed as 
“unassigned’

•Dental Provider listed as Usual Provider: looks at encounters for the time period and if Usual Provider is 
listed as “Dental Provider”(each center selects dental providers in a filter) and filters by rendering provider as  
medical providers (easier to create a medical provider group for this)

•This shows patients who see both medical and dental and determine which provider should be true PCP.

•Incorrect Usual Provider:  looks at encounters for the time period and if Usual Provider is listed as “any non-
provider’ such as nurse etc. that is used for scheduling purposes only not for qualifying encounters for UDS. 

•BH Provider Listed as Usual Provider: looks at encounters for the time period and if Usual Provider is listed 
as “Behavior Health Provider”(each center selects BH providers in a filter) and filters by rendering provider as  
medical providers (easier to create a medical provider group for this)

•This shows patients who see both medical and BH and determine which provider should be true PCPC.





Denotes only measure not 
showing a top utilization center
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MEASURE MATRIX
The Building Blocks
of Data Validation



DATA VALIDATION 
CALENDAR



QI and 
Data 

Hygiene 
Calendar – 

CHC 
example



Questions?

Contact Me













Questions?



We want to hear from you!
Click on the session from your agenda in the conference app. 
Click the stars in the center of your screen to rate and  provide feedback. 

Help us continue 
to improve

Quick and Easy Provide brief 
feedback or ideas

Rate the session 
and the 

speaker(s)



Achieve, Celebrate, Engage!
ACE’d it? Share your DRVS success 
story and become an Azara ACE!
Show your organization has used DRVS to Achieve measurable 
results, Celebrate improvement in patient health outcomes, and 
effectively Engage care teams and/or patients. Stories should showcase 
how DRVS helped your organization overcome a challenge, the tools and 
solutions used to drive improvement and details of the successes that 
resulted from your initiatives. ACEs should be able to provide examples 
that quantify quality improvement, cost savings, operational efficiency or 
patient health improvement.

Benefits:
• Azara will help tell your story and provide a client-branded version for 

your use
• Potential to create a 2-4 minute video or hour-long Azara-hosted webinar
• Potential to be featured at next year's Azara User Conference
• Win Azara swag!

Submit your success story by completing the form at this link.

ACE Program

https://forms.office.com/r/F8FzvA1khZ


Thanks for attending!
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