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Powered with DRVS Plan Data bz
Azara Cost & Utilization (ACU) leverages payer data from DRVS

to facilitate management of value-based care arrangements
through analytics and visualizations.




ACU Enables Your Organization To:

Improve success in value-based care contracts by identifying high-cost/high-
utilization members who can benefit from more cost-effective forms of care.

Analyze medical and Rx costs across the network while identifying opportunities for
Improvement at the network, practice, and provider levels

Track utilization for primary care episodes outside of the members assigned
practice — identify where members are going both in & out network for primary care for
outreach and reassignment efforts




Azara Cost & Utilization
(ACU) Dashboards
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Plan Performance

Summary Top Cost Members o [+

Total C|aim5 F’ald Me‘mber Months pM pM A\/g RUB ' 70.1% of Cost $300 'I m 70.1% of total cost ($253.2m) is attributed to 8.2%
L] of top cost members (population of 6,150
$428 ..I m v $76.5m 901 ..I k v 152.6Kk $475 v$25 3 ~2 8.2% of Members Total Cost Top Members members)

Plan and Line of Business Summary

Plan & LOB Total Cost | Resource Utilization Band (o] 1] 2] [ & | 5 | Quality [Erred

Health Plan 2 - Cormmercial £126,128,124 327,565

Health Plan 1- Commercial $112,688,289

Health Plan 2 - Medicare $38,407.479

Health Plan 3 - Medicare 35,722,124

Health Plan 3 - Medicaid $32116,280 71,848

Health Plan 1- Medicaid $29,142,800 38,095




Executive

mmary op Cost Members /BC Quality Measures [2

2023 ®

Avg Members Avg RUB Total Claims Paid Cost per Member 4 46.8% o Coet -;’SC”;:;YEW

2.6k 4" $35.7m % 134k 9 6ct et o et

Total Measures 10

Per Member Per Month ergency Utilization

$1,116 92 D Visits/1K
476"

Member Months

32k v 1.8k

VISITS/1K COST/VISIT

Inpatient Utilization
IP Admits/1K
2075

Resource Utilization Bands (RUBs)

10/23

ADMITS/1K COST/ADMIT

Network Leakage
% of Costs OON
23% 7"

OF COSTS OON TOTAL OON COST




Emergency Utllization

Summary Avoidable ED Visits [R5 perk
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Med Claim Status @ Sufficient @ Semi-Sufficient Insufficient @ Mot Loaded voida ble ED ViSitS by Clinical ClESS Q,

Clinical Class Total Cost | # of Visit: Cost/Visit

op ED Cost Members Q [

Unclassified Symptoms $1,359

Investigate data to
uncover trends for .
Respiratory system diseases aVOida'bIe ViSitS $821

I Digestive system diseases

- 2% of total cost ($7.8m) is attributed to 1% of
| 2.2% of Coct $|7 8m 2.2% of total [ . 8rm) i : tributed o
. top cost members (population of 775

0f, ¢ e
1% of Members ED Total Cost Top Members members)

51,026

Circulatory Diseases




Click on any bar to drill into data
using the Azara default path







Drill Down Modal — Choose your Path

F ——

# of Visits clinical Category

Age Croup

Attributed PCP

Chronic Condition Right click on any bar to choose
Episode Location your own drill down path

Episode Provider
Health Plan
Line of Business

Member Match Type
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Practice

Provider Specialty
Resource Utilization Band
Sex

Visit Classification

Abdominal pa... Respiratory _.. Nausea and v... Fever Skin/Subcuta... General sens... Genitourinar... Malaise and _. Other genera... Circulatory _.. Abnormal fin...

_




Drill Down Modal — Data Views l_»%agi

# of Visits

Clinical Category £ of Avoidable ED Visits rI OW a a I n
.
Abdominal pain and other digestive/abdomen signs and symptoms 856 g r I d f c r m a t

Respiratory signs and symptoms 277
Nausea and vomiting 266

Fever 171

.
Skin/Subcutaneous signs and symptoms 151

# of Visits
General sensation/perception signs and symptoms 125

Genitourinary signs and symptoms 68

Malaise and fatigue 51 Chronic . »
Member Name Member Number DoB Condition RUB Episode Plan Start End Clinical Total Cost + ¥
Count Location Category

Other general signs and symptoms 43
NEWTON LANGOSH d24f3d0c-290d-8a56-c53f-1da13... 1/14/2007 1 3-Moderate  ROSENBAUM - GAYLO... United 02/26/2023 02/26/2023  Abdominal pain and other digestive/abdomen signs an $3,625.85

Circulatory signs and symptomns
BARON GERLACH 6a08ebf5-20fc-1243-688¢-86d2¢... 6/29/1985 3-Moderate  STOKES AND SONS United 01/09/2023 01/09/2023 General signs and $3,384.98

Abnormal findings without diagnosis

KIRSTIN O'CONNER 413ch9e8-2086-5742-9977-fdb2.. 6/8/1959 4-High O'REILLY, NITZSCHE A_. Centene 04/21/2023 04/21/2023  General i ion signs and $3,263.04
Syncope PERCIVAL BASHIRIAN 036325d-6d91-5¢71-b93d-8dba... 6/12/1972 5-Very High  LITTLE- MERTZ Centene 03/29/2023 03/29/2023  Nausea and vomiting $3,159.84
Nervous system signs and symptoms LINNIE CHRISTIANSEN e508cc85-d0b7-883e-1c2c-8c28.. 12/12/1974 4-High DURGAN, LANG AND ... United 04/18/2023 04/18/2023  Abdominal pain and other digestive/abdomen signs an $2,968.57
Symptoms of mental and substance use conditions ABEL WISOZK abb71298-aba1-93bf-36f7-8188d... 9/15/1971 5-Very High ~ WITTING - GRANT United 07/20/2023 07/20/2023  Abdominal pain and other digestive/abdomen signs an $2,666.97
Dysphagia JOELLE WINTHEISER béeaSa3d-c3e6-bde0-4bdb-87f4d.2/9/1995 4 - High BATZ - WILLIAMSON  Centene 08/03/2023 08/03/2023 Abdominal pain and other digestive/abdomen signs an $2,446.05
HOLLY FAHEY 5be082{3-f4b2-h88c-bOde-8bfac.. 5/12/2000 4-High ROHAN GROUP United 06/08/2023 06/08/2023  Abdominal pain and other digestive/abdomen signs an $2,253.58

LOLITA BAUMBACH b9990372-f707-25f0-3d8e-91570...1/18/1988 3-Moderate  PAUCEK GROUP United 06/06/2023 06/06/2023 Abdominal pain and other digestive/abdomen signs an $2,242.08

DARRELL POLLICH bc89b254-04a8-afc4-720e-9dc89...3/29/2011 2-Low BOYER, STAMM AND .. Centene 03/11/2023 03/11/2023  Abdominal pain and other digestive/abdomen signs an $2,107.56
BRANDON MCKENZIE 0e091912-0fd7-18d9-7¢20-545¢e..2/11/2021 3-Moderate  CONN - WUCKERT United 01/28/2023 01/28/2023  Abdominal pain and other digestive/abdomen signs an $2,107.34
FELTON TURNER 063e6bf6-de63-6d26-6038-e8e45..12/20/2016 2-Low ULLRICH, SCHILLER A_. United 02/12/2023 02/12/2023  Abdominal pain and other digestive/abdomen signs an $2,073.37

L] =
VI eW d r I I I d OW I d ata at KIRK HARRIS 53b04bfa-dd4f-991-dcb2-add3f.. 2/18/1999 1 - Healthy Us... STOKES AND SONS United 04/21/2023 04/21/2023  General signs and $2,024.58

'YOSHIKO DENESIK f5fb8b87-d6a7-2891-62e6-bc333.. 9/7/1997 3-Moderate  ROSENBAUM - GAYLO... United 03/24/2023 03/24/2023 Abdominal pain and other digestive/abdomen signs an $1,964.97

th e m e m b e r I eve I KIERAN MCKENZIE 7d23de36-580d-7442-bab0-aab6... 2/5/2005 2-Low CARTER - ARMSTRONG Centene 01/04/2023  01/04/2023  Abdominal pain and other digestive/abdomen signs an..  $1,957.82




Inpatient Utllization

Summary Avoidable IP Admits PER1K

95
v 5%
IP Admits/1k

$15.7k

4 $192.3
IP Cost/Admit

17%
A 4%
30 Day Readmit

Rate Avoidable IP Admits by Clinical Class Q

24% B Clinical Class

v 4%

Avoidable IP ) )
dmi - - e - R S . . - Respiratory system diseases $948,168
Admits : )

Total Cost 4 # of Admits Cost/Admit

Circulatory Diseases $2,650,207 172 $15,408

Digestive systermn diseases $917,775
ed Claim Status @ Sufficient @ Semi-Sufficient Insufficient @ Not Loaded

Metabolic Diseases $874,364

Neoplasms $841,002
Top IP Cost Members -

Pregnancy $703, 714

8.4% of Cost $30 zm 8.4% of total cost ($30.2m) is attributed to 0.4% Infectious Diseases
.

of top cost members (population of 304
0.4% of Members > T,
=

otal Cost Top Members members) Nervous system diseases




Inpatient Readmissions

Readmissions

v5%
P Admits/1

$15.7k

4 $192.3
IP Cost/Admit

17%
A 4%
30 Day Readmit

Pediatric Pri.. Local Health.. Medical A

Rate _ _ ' Readmissions by Clinical Class Q

24% . Clinical Class t Total Cost # of Readmissions Cost/Readmit

v 4% 40% Behavioral Disorders $101,623 ; $3,079

Avoidable IP
Admits

Blood Diseases 50, $14,522

Circulatory Diseases $1,003,179

ed Claim Status @ Sufficient @ Semi-Sufficient Insufficient @ Not Loaded
Congenital Abnormalities $12,592

Digestive system diseases 454,717
Top IP Cost Members ) ; '

Factors Influencing Health Status

8.4% of Cost $30 zm 8.4% of total cost ($30.2m) is at ll"-'.'-L,.'_-;‘.'_'l to 0.4 Genitourinary Diseases
o of top cost members (population of 304
0.4% of Members P To t Top Member members)

ers

Infectious Diseases




Rx Utilization

$59.4m "$5em

Rx PMPM
$78.4 "2

osts by Anatomical Therapeutic Chemical (ATC) Classification

ATC Classification

ANTINEOPLASTIC AND IMMU.L..

ALIMENTARY TRACT AND MET...

RESPIRATORY SYSTEM

CARDIOVASCULAR SYSTEM

NERWVOUS SYSTEM

BLOOD AND BLOOD FORMIN...

GENITO URINARY SYSTEM AN...

ANTIINFECTIVES FOR SYSTEM...

Total Cost | % of Generic Dispenses by Total Cost

$15,918,349.62

$12,754,481.34

$10,394,830.76

$9,873,981.72

$4,175,052.36

$1,733,064.57

# of Members Cost/Member

10,163 $1,566.30

$5,808.05

$1,179.89

$813.2

$574.92

Costs by Generic vs Name Brand

Costs by Pharmacy Type

Costs by Fill Location

Location Name Total Cost
Local Pharmacy $11,023,914.54
Specialty Pharmacy

$4,142,02012

Main Street Pharmacy $2,243,20167

. Name Brand

. Generic

. Unknown

. Retail

. Unknown
| il
. Specialty

Q,
# of Members Cost/Member
£1,047
43,600

$2736




Network Leakage

ummary Q op Clinical Classes by Network Costa
% of Costs OON Total OON Cost OON $/Member e

23% $38.9m $611.8

7% v $4m 4 $44.]

Skilled Nursing Facility
Network Cost by Month [ concost [SIVIVIEVEES
Inpatient

Circulatory .. Meoplasms actors In Musculoskele... Nervous Sy..

B Out of Network [l In-Netwaork m CPM $38,900,613

COST

% of Costs OON

CPs with Network Leakage Q

% of Costs . OON INN
PCP Name OON OON Cost | Cost/Member INN Cost Cost/Member
Smith, Kevin 23.8% $3,051,164 $1,946 $9,762,469 $4,671
Alternwerth, Jamir $1,027163 $1,759,704 $1,020
i Parker, Sandra $755,546 345,779,391
Med Claim Status @ Sufficient @ Semi-Sufficient Insufficient @ Not Loaded
Hansen, Ursula $703,256 $1,036,992
Period = Current Period == Previous Period




Primary Care Leakage

-Network Leakage

78.2k

v 25.4k

# of Visits

$12.7m

v$2.6m
Total Costs

Med Claim Status @ sufficient @ Serni-Sufficient Insufficient

out-of-Network Leakage

32.7k

v 5.7k

# of Visits

$4.1m

v $125.8k
Total Costs

Med Claim Status @ sufficient @ Serni-Sufficient Insufficient

@ Not Loaded

@ Not Loaded

-Network Leakage by Episode Location
Location Name Total Costs | # of Members
Harvey, Abshire and Robel , \ 27,013
Koepp, Cruickshank and ... 1,738,236 5180
Prohaska, Fadel and Abe... 607 1,722
Dietrich - Schuster 5330,07 1,260
Johnston Inc

Russel - Kohler $169,491

ut-of-Network Leakage by Episode Location
Location Name Total Costs 4 # of Members
Goldner Group $107,014
Weimann, Watsica and ... $87,909
Kihn LLC $87.641
Boehm - Bins
Hand - Bartell

Muller, Fritsch and Haley

o}

# of Visits Cost/Visit
55,803 %186

3174

o}

# of Visits Cost/Visit
710

1221




azara

Claim Completeness AN 5557

Claim Status Threshold

Medical Claim Completeness

Health Plan

Health Plan




Upcoming Functionality AD355%

Track costs and utilization to identify
members who could benefit from a Care
Management program

DRVS

Send members from ACU to Azara Care
Coordination (ACC) for triage in a Care
Management program

Track costs and utilization for members
enrolled in Care Management programs



ACU Integration with ACC ) B

Via the Member Review Queue, recommended members can be
evaluated for promotion to the Care Management triage list

Member Review @) [ [ 5 Feb 2023 - Jan 2024~ Y Filters

2 39] Needs Review Needs CM Triage Enrolled in CM No Action Needed
! n 821 135 400 1,035

Members

Enrolled in CM Needs CM Triage No Action Needed

Status i iti
Dat Population Member Name Plan LoB Chronic Conditions 5. IPEps. T Rx Cost Cost +
ate

) . ) Asthma, w/o status asthmaticus
01/03/2024 High Cost ROGERS MOHR United Essential Plan $9,593.02 $487,874.33

; . - Attention deficit disorder
01/03/2024 High Cost DAWN KUVALIS United Medicaid $0.00 $390,525.88

2

Autism Spectrum Disorder

01/03/2024 High Cost MARIAN RUNOLFSSON Centene Medicaid $373920.12 $373,962.70

Cataract, aphakia

01/01/2024 High Cost JULIUS MULLER United Medicaid $0.00 $331,916.42

01/03/2024 High Cost RUTHE BEIER Centene Medicaid Chiomosomaliapomalies $221,354.80 $223,014.16
01/03/2024 High Cost JASON WINTHEISER United Medicaid Depression $0.00 $215,097.91
01/03/2024 High Cost FLORIDA BARROWS United Medicaid . . i $0.00 $203,088.03
01/03/2024 High Cost FURMAN ABERNATHY Centene Medicaid $160,283.27 $184,085.50
01/01/2024 High Cost ANDREW BERNHARD United Medicaid $286.56 $182,215.96
01/01/2024 High Cost VERNON HILPERT United Medicaid $2,104.98 $181,809.77
01/01/2024 High Cost JAY GUTMANN United Medicaid $174,348.32 $174,348.32

01/03/2024 High Cost CHARLENE HALVORSON United Medicaid 50.00 5170,514.54

01/03/2024 High Cost EMORY LAKIN United Medicaid 50.00 5168,140.43

O
O
(]
O
O
]
]
0
O
O
O
O
O

'BBREEEEEDEERD

25 ¥ items per page 1-25 of 2381 items




Using an Integrated System

‘_» azZara 2024
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Essential Elements

Attribution

Risk Adjustment
& Stratification
6 Essential Elements for |

Managing Cost Value-Based Care Management &
& Utilization Care SUCC@SS Coordination

\

Health Equity

Close Care Gaps & —

_ Patient Engagement
Improve Quality



azara

Integrating Data AN 555

Payer Gap Lists

CQMs/Patient-
Based Measures

Attribution Files

BETTER
Registries + Other OUTCOMES

Clinical Reporting + CARE

FOR ALL |
PATIENTS LOWER Cost + Claims

COSTS

Care Management +
Coordination platforms



Azara Data Integration Az




Transitions of Care

3 months later...
July

Jane’s hospitalization shows up
on a claimin ACU

Jane’s event identified as
Emergent, ED Needed -

Preventable/Avoidable

Jane included in a list for care
management consideration due
to consistently high costs and
utilization

Patentjoumey  ADT+DRVS daa [T [NAGEIT
N




azara
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DRVS TOC Report

T iti fC TOC) - ED/IP :
) Transitions of Care (TOC) . %

REPORT

B] FILTERS:  03/29/2024-04/04/2024 Discharge

Search ... NEXT APPT No Appt Upcoming Appt SAVED coLuMNs  [[[]]

ADMISSION EVENT | | DISCHARGE DIAGNOSIS

TYPE

ER Visit

ER Visit
Inpatient Stay

ER Visit

Inpatient Stay

ER Visit

ER Visit

| ADMIssION
3/31/2410:42 pm
3/31/24 738 pm
3/27/24 911 am
3/29/2412:58 am
3/29/24 6:55 am
4/2/24 8:00 pm

3/31/24 1.04 am

| DISCHARGE
3/31/24 11:47 pm
4/1/24 317 am
3/30/24 10:36 am
3/29/24 4:18 am
4/3/24 2:32 pm
4/2/2410:42 pm

3/31/24 3:42 am

ED VISITS LAST 6
MONTHS

IP VISITS LAST 6
MONTHS

IP
READMIT

| sTATUS

Unknown or Blank

Unknown or Blank

Home

Home

Home

Home

Home

| STATUS coDE

Home (Self-Care Only)

Home (Self-Care Only)

Home or Self Care Home ...

01

01

01

01

CODE

J45.21

J45.901

J45.909

J45.20

J45.901

J45.901

J45.909

DESCRIPTION ¥

MILD INTERMITTENT ASTHMA WITH (ACUTE) EXACERBATION

UNSPECIFIED ASTHMA WITH (ACUTE) EXACERBATION

UNSPECIFIED ASTHMA, UNCOMPLICATED

MILD INTERMITTENT ASTHMA, UNCOMPLICATED

UNSPECIFIED ASTHMA WITH (ACUTE) EXACERBATION

PECIFIED ASTHMA WITH (

E) EXACERBATION

UNSPECIFIED ASTHMA, UNCOMPLICATED




DRVS TOC Dashboard

I/P Follow Up Call = £
April 2024

+ FOLLOW
UP CALL | % RESULT | % NUMERATOR | % DENOMINAT(

<=24 hrs

11+ days/
No Call

2 days
3 days
4-5 days

6-7 days

I/P Follow Up Scheduled
April 2024

+ FOLLOW
up

<=1day
11-14 days
15-20 days
2 days
21-30 days
3 days

31+ /No
Follow Up
Scheduled

4-5 days
&-7 days

8-10 days

I/P Follow-up Call Trend (24, 48 and 72 hrs)

April 2024

W 3 days

2days [Jj <=24hrs

I/P Follow-up Scheduled Trend (24, 48 and 72 hrs)

April 2024

M 2 days

2 days [l <=1 day

I/P Follow-up Call (48 hrs)

April 2024

O

Inpt Follow Up Visit Scheduled (48 hrs)

April 2024

No Follow-up Call
(48hrs)

April 2024

2,773

No Follow-up Visit
Scheduled (48hrs)

April 2024




ACU | Avoidable ED Visits

Avoidable ED Visits by Clinical Class Q

Clinical Class Total Cost | # of Visits Cost/Visit

Unclassified Symptoms $79,342 181 $438
Respiratory system diseases $45,742 130 $352
Musculoskeletal Diseases $29,373 83 $354
Genitourinary Diseases $27,321 50 $546
Infectious Diseases $25,760 74 $348
Digestive system diseases $25,550 42 $608

Circulatory Diseases $25,432 45 $565




ACU | Cost/Visit

Cost/Visit Clinical Category

ED Cost/Visit: $

ED Cost/Visit

Asthma
527 I
e.

Asthma Acute and ch Influenza Other specif... Other specif. Acute bronch. Chronic obst... Sinusitis Pneumania (¢




ACU | Member Review

Member Review (@) [4] [=] £ Feb 2023 - Jan 2024 ~ Y Filters

2 391 Needs Review Needs CM Triage Enrolled in CM No Action Needed
’ B 821 135 400 1,035

Members

All Enrolled in CM Needs CM Triage No Action Needed
Status Chronic

Population Member Name Plan LoB T T 3 EDEps. T IPEps. T Rx Cost Cost +
Date Cond.

01/03/2024 High Cost ROGERS MOHR United Essential Plan $9,593.02 $487,874.33
01/03/2024 High Cost DAWN KUVALIS United Medicaid $0.00 $390,525.88
01/03/2024 High Cost MARIAN RUNOLFSSON Centene Medicaid $373920.12 $373,962.70
01/01/2024 High Cost JULIUS MULLER United Medicaid $0.00 $331,916.42
01/03/2024 High Cost RUTHE BEIER Centene Medicaid $221,354.80 $223,014.16
01/03/2024 High Cost JASON WINTHEISER United Medicaid $0.00 $215,097.91
01/03/2024 High Cost FLORIDA BARROWS United Medicaid $0.00 $203,088.03
01/03/2024 High Cost FURMAN ABERNATHY Centene Medicaid $160,283.27 $184,085.50
01/01/2024 High Cost ANDREW BERNHARD United Medicaid $286.56 $182,215.96
01/01/2024 High Cost VERNON HILPERT United Medicaid $2,104.98 $181,809.77
01/01/2024 High Cost JAY GUTMANN United Medicaid $174,348.32 $174,348.32
01/03/2024 High Cost CHARLENE HALVORSON United Medicaid $0.00 $170,514.54

01/03/2024 High Cost EMORY LAKIN United Medicaid $0.00 $168,140.43

O
0
O
0
O
O
O
0
O
0
O
O
O

'BEERBREEDEREREEED

ry

25 v items per page 1-25 of 2381 items




Transitions of Care l_))%agri

3 months later..
July August




Measurement: Improving Care v. Compliance j)gze

Data Sources Population

Claims/ Patients
Enroliment in the Matched Unmatched
Purpose EHR Care Gaps EHR Members* Members

Metrics about this population
*Matched members are a subset of reflect care provided at the
patients in the EHR practice

D



What Does a Plan-Calc Measure Tell You? l_»%""gi

Completeness of
plan data, through
claims or
supplemental
feeds.

Progress toward
plan-contracted
targets.

How well
members enrolled
in a specific plan
are doing on a
measure.




What Does a COQM Tell You?

o"|| Breast Cancer Screening Ages 50-74 (CMS 125v11)
MEASURE

If established workflows are < ARenseingpid
genera”y f0|lowed around the il MEASURE ANALYZER
measure-specified care. 57 974,3,506
8% 6 Exclusior
. » 16.0% 2,532§Iap5 1,4ﬁfrget
If measure-related data is entered :

consistently in the EHR. m B

How well the practice provides
the measure-specified care to the
whole population, not just
enrolled/insured members.




UDS 2023 CQMs = fter @ v

REPORT )

Y

(4, FILTERS:  TY March 2024

REPORT o CARE GAPS
:
Search ... GAPS  Gaps Present All Has Appt No Appt Reset Columns | SAVED COLUMNS HUH
GAP | MEASURES
| DESCRIPTION | BMI SCREEN & FOLLOW-UP 18+ (CMS69V11) RS O NS ION AT 11y | DEPRESSION SCREENING & FOLLOW-UP (CMS2V12)
9 BMI & Follow-Up, Depr Scrn, Tobacco Scrn, Colo, Pap HPV, Mammo, HTN BP, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Colo, Pap HPV, Mammo, HTN BP, DM A1C, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Tobacco Scrn, Colo, Pap HPV, Mammo, DM A1C, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Colo, Pap HPV, Mammo, HTN BP, DM A1C, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Colo, Pap HPV, Mammo, HTN BP, DM A1C, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Colo, Pap HPV, Mammo, HTN BP, DM A1C, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Tobacco Scrn, Colo, Pap HPV, Mammo, DM A1C, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Tobacco Scrn, Colo, Pap HPV, Mammo, DM A1C, CVD Statin, HIV Scrn gap gap
9 BMI & Follow-Up, Depr Scrn, Colo, Pap HPV, Mammo, HTN BP, CVD Statin, VD Aspirin, HIV Scrn gap gap

8 BMI & Follow-Up, Depr Scrn, Colo, Pap HPV, Mammo, DM A1C, CVD Statin, HIV Scrn gap gap




(4, FILTERS:

Plan Gaps

|| Care Gap Reconciliation (CGR)
REPORT

BCS - Breast Cancer Screening 2024

PAYER REPORTED SCORE

65.51%

[ﬂ OPPORTUNITY +0.68%

LEGEND

MEASURE COMPLIANCE

@ Compliant
@ Non-Compliant (Gap)

COMPLIANCE

Non-Compliant (Gap)

Data Reconciliation
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Supplemental + Care Gap Data Cycle  4D35;
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Plan Review in ACU

@ Cost & Utilization ' Plans Executive Leakage v Utilization v Claim Completeness Member Review <\® @

Health Plan Performance (i) Blcy2024 ~ Y Filters v

Plan and Line of Business Summary Q

WM Primary
Secondary

Plan & LOB Total Cost + MMs PMPM Resource Utilization Band (o[ 1]2] 3 A 5 | Quality ENot Met

Centene - Medicaid $37,478,101 224,440 $167 15245 7,820 18,807 _

United - Medicaid $4,278,801 69,968 $61 4,535 1821 2,002 6,050 _

United - Essential Plan $1,772,955 29,485 $60 4,074 1,641 . —

centene - Medicald wSIATGT0] LI5S s I L . ° |




Path to Measure Improvement

Attends
appointment

Patient w/ Appt

Patient w/o Appt

Outreach to
schedule

Unmatched appointment

Member

Plan-Calc CQM/Patient
Measure Measure
Gap List Gap List

Member
Report

Key

Start/End Process Action Decision

Care provided to
close gap

Obtain result +
update EHR

Send EHR data
to plan

|

Supplemental
Data

*A "true gap" is one where the patient has not received the care required by the
measure according to both the plan and the EHR, as opposed to is missing
documentation of care that was received.




Leveraging Data Across the Elements sz

Risk Adjustment
Attribution & Stratification

6 Essential Elements for

Managing Cost Value-Based Care Management &
& Utilization Care SUCCeSS Coordination

\

Health Equity

Close Care Gaps & —

_ Patient Engagement
Improve Quality
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Questions? D553

m_Azara healthcare @AzaraDRVS


https://www.linkedin.com/company/2338728/
https://twitter.com/azaraDRVS

Achieve, Celebrate, Engage!

ACE’d it? Share your DRVS success story and become an Azara ACE!

Show your organization has used DRVS to Achieve measurable

results, Celebrate improvement in patient health outcomes, and azaTa
effectively Engage care teams and/or patients. Stories should showcase

how DRVS helped your organization overcome a challenge, the tools and ACE Program
solutions used to drive improvement and details of the successes that
resulted from your initiatives. ACEs should be able to provide examples that
guantify quality improvement, cost savings, operational efficiency or patient
health improvement.

CELEBRATE

@

Benefits:

» Azara will help tell your story and provide a client-branded version for your
use

» Potential to create a 2-4 minute video or hour-long Azara-hosted webinar

* Win Azara swag!

Submit your success story by completing the form at this link or scan our QR code:

See this year’s ACE posters in the Ballroom Foyer!


https://forms.office.com/r/F8FzvA1khZ

We Want to Hear From You!

Click on the session from your agenda in the conference app.

Click the stars in the center of your screen to rate and provide feedback.

Detail

Catch Your Breath: DRVS as a
Catalyst for Transforming Asthma
Management

00 Ao

Health Partners of Western Ohio found
that 32% of their patients with a
diagnosis of asthma visited the

Jenmler McCloskey,

Mallory Ohneck

Otis

Q&A

Add To Calendar

Quick and Easy

15

Rate the session and
the speaker(s)

Provide brief
feedback or ideas

Help us continue to
improve

azara
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